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For as long as records have existed we know that people have made 
things. To make something is an expression of the self and of humanity. 
There are many reasons why we produce things – for survival, for 
safety, for creative expression, for fun – and we use whatever materials 
we can find.  Crafts are living heritage. They are the shared language 
of societies and peoples, of landscapes and cultures. They are a 
celebration of diversity in all its forms.

Heritage. Crafts. 
Access - a link as old as time itself
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The international context
living heritage 

In 2003, UNESCO adopted a 
Convention for the Safeguarding 
of Intangible Cultural 
Heritage, including ‘traditional 
craftsmanship’. It stated:

“Any efforts to safeguard 
traditional craftsmanship 
must focus not on 
preserving craft objects – 
no matter how beautiful, 
precious, rare or important 
they might be – but on 
creating conditions that 
will encourage artisans to 
continue to produce crafts 
of all kinds, and to transmit 
their skills and knowledge 
to others.”

Our work helps to promote this.
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The Balkans is rich in crafts. Across hundreds of years migration 
to, from and through these different lands have nurtured creative 
activity, entrepreneurship and knowledge - often passed from 
generation to generation. Many of these crafts are now at risk and 
once lost they could be lost forever. Our project is about saving these 
skills and passing them on in new and exciting ways - blending past, 
contemporary and future heritage.

Crafts in the Balkans region
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By bringing together creativity, cultural and human rights and social 
justice, access increases for all people involved. 

For the craftspeople there is an expanded market and new ways to 
display and demonstrate the skills and beauty of their products. 

Museums benefit because they can integrate tactile and sensory 
experiences into their exhibitions and galleries. They can also sell 
handicrafts that are related to their collections - bringing out the 
richness in the objects.

By creating opportunities to touch and feel objects, exhibitions come 
alive and appeal to a range of visitors.

Blending crafts, museums and access
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There are several ways in which our project promotes access for 
disabled people.

The first of these is working with disabled artists and craftspeople. 
Providing a platform for their work and opportunities to lead 
workshops and activities supports their livelihood and challenges  
negative attitudes in society.

The second way is to create opportunities for disabled people to learn 
about, enjoy and develop craft skills. 

The third way is to promote crafts within museums as part of living 
interpretation. Crafts are often tactile and sensory and help to add 
colour and texture to traditional museum displays. 

Access for disabled people - inclusion and 
engagement
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Our activities are creating spaces 
of transformation for people 
- individually and collectively. 
There are clear economic, social 
and emotional benefits and the 
museum becomes a place where 
people, ideas and experiences 
connect.

“Workshops of traditional 
crafts in Knjaževac  
contributed to the 
awareness of the need to 
preserve the knowledge of 
crafts, because in contrast 
to industrial production, 
handmade items carry with 
them stories and messages 
in which we can seek 
alternatives for the modern 
way of life and the future.” 
Tatjana Gacpar, participant of the 
Crafting Access training

Putting all of this together
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We believe that our Crafting Access initiative is breaking new ground. 
Because we have put access at the heart of our project, many positive 
changes are taking place. Crafts are being promoted, museums are 
becoming more dynamic, craftspeople are gaining more employment 
and inclusion and togetherness are bringing fun and skills to a whole 
range of people. This all breaks down barriers. Active and dynamic 
heritage can do this by connecting people, creativity, traditions, skills 
and knowledge. 

A new model of working
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“Events like “Crafting Access” in Knjazevac allow 
us to share our work, receive feedback, meet new 
people, ideas and experiences. Personally I solved 
many dilemmas concerning my work in just few days, 
gained new friends and many possibilities for future 
cooperation‘s, some of which are already in progress. 
Through partnership with CHWB and Balkan Museum 
Network, Institute and Museum Bitola constantly 
improves its accessibility and becomes a better place for 
all visitors.“ Pargovski Jove, NI Institute and museum Bitola



For more information contact us 
at: Kralja Tvrtka 7/2, Sarajevo
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